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This instruction implements AF Polidirective36-30, Military Entitlements, ard 36-3009 Family Sup-
port Center Program. It ddines the policies, procedures, aedquirements nessary fa the 377th Air
Base Wing Family Suppat Center (FSC) to provasupport to KirtlandAFB military membersand their
families befae, during,and after gparations @used ly unaccompanetours and temporary dutyssign-
ments & 15 or mae days It appliesto al Kirtland Air Force Base active-duwt military and Department
of the Air Fore civilians, both of whid are herei referred to as“membes.” This instructon doesnot
apply b Air Force Reserveand Air Nationd Guard persors.

1. General. Air Force has established readinessNCO postions in all Family Support Centers due to
increased emphas on thereadinessof its membes ard their families. Informatian and prope planning
can prevent@ne d the familystresses asociated with deployments both themembe and ther family
ard ensuethe highest state oéadinessor all Air Forcemembes.

2. Respmsibilities :

2.1 The 377&h Mission Suppat Squadron Personneadinas Unit (PRU) (377 MSS/DPMDX) will
ensure the base outguessing cheklist includes theFamily Suppat Center a all contingency eer-
cise/mobility temporary duty ordsr

2.2 The 377thMission SupporBquadron Outbound AsignmentElement (377 MSS/DPMAR) will
enaure the FSCis a mandatory chedkpoint on its base out-processng checklist for remote assign-
mens.

2.3. Kirtland AFB Assaiate Units will:

2.3.1 Ensure they idude the FSC as part of its unit oubgessing and in-pocessing checklists
for all temporay duty (TDY) of 15 days bomore. NOTE: To avoid redundaay, this requirement
IS nd necesary when unit membes will process though PRU.
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2.3.2 Ensure all membedesignatd to fill mobility positions receive a readssebrieing by the
FSC wihin 2 months of appointment. The umitst coordinate with the FSC to esure personnel
receiveannual brieings thereafter.

2.4. The Famiy Suppat Center(FSC)will:

24.1. Provide readiness/pre-d@loyment briefing, to include theservices availade through the
FSC. Family membes are highly encouraged to attend.

2.4.2. Registera membets spouse, aregiver, orsignificart other for the Heartg\part Progam.
The member must provide ane copy of teir orders and a DSN nurber where tley may be
reached.

NOTE:
Thelength of the Heartdpart alls will be amaximum of two 30-minuteroutinecallsper wek.

2.4.3 Provde videophone aifability, by appointment.One videophoneall will take the plee
of onemorale call.

24.4. Make contct with spuse/caregiver/significant otherwithin 10 days of merher’s depar-
ture. Information will include esentially all information briefedd the memler.

2.4.5 Establish periodic phone contact with spouse/lcaregver (if they wish) during separation.
Purposeof contact wil beto ensure loved ones are safe and welprovide infaomation on new
FSCprogams, service, or changeshereof, o offer assistarte, a to lend an ear.

2.4.6 Confact thememler to welcome home and rentithem that the FSC and most iv$ pro-
grams and srvices remairavailabk evenwhen theeis no separation.

GARY D. DILLS, Colonel, USAF
Commander
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